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Monica Kaplan, 3 Préescoet residenn since
1984, graduared from MNorthern Arizona
University with a bachelors degree in
journalism. She has written for several
newspapers as well as been 3 radio news

reporter. She and her husband Brad have
rwo children, Rachel and Trevor,

Hilary Darie moved to Prescott from
Santa Cruz, California in 2003 o work
as 2 reporter for the Daily Courier.
She and her husband Victor weelcomed
their son Logan in Ocrober and since
then she has stayed home o czke care
of Logan and to pursue her freclance
WILENE CAreer,

Karen Despain, a navive Arizonan; has
been a Prescorr resident since 1989, A
graduate of the University of Arizona, she
retired in 2005 from a long career ar The
Duily Courier. Today, she enjoys free-
lance writing and serves on the boards
of Prescort Area Habimar For Huma:‘lii}.-'.
the Arzonas Children Association and
is“chair of the Yavapai County Juvenile
Court Center Community Advisory
Board, Her d;ughrrr [Heha and |igl1|--e‘:-|'r
her-life granddaughter, Payten, live in
Phoenix,

12 Prescott Woman » June/fuly 2008

Sandy Moss is-an adopted Prescotton-
ian who s=ldom needs an introduction.
After years of writing for The Duaily Cou-
rier and numerous awards, her wornds
have a familiar sound. She presently
lights up the air waves over KPTY 106.7
FM and KOMNA 1130 AM radio. While
she admirs that the change brings new
challenges and enjoyment, it can
now be said thac she is a wrirer who
broadcasts, and a broadcaster who
WIS,

Elizabeth Buffner 15 o Ristoan and
writer whaose lifelong activities as a vol

unteer and businesswoman have seen
her engaged in library, historic prescr-
vation and open space concems locally,
state- and narion-wide. A recipient of
many honors and awards; she has most
recently been named o Culwre Keeper
in preparation of the 100th anniversary
of Artzona statchood in 2012, as well
as a History Maker by the Arizona His-
torical Sociery, Phoenix Chaprer.
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Karlyn Haas is the granes officer for
Yavapai College and a local freclance
writer. She earned her masters degree
in journalism from Michigan Sare Uni-
versiry and has had her educarional and
environmental writing published nation-
ally. In her free time she enjoys traveling
with her husband, walking her dog on
local wrails and cycling with the "fani-
mals™ ar the Prescote Racquer Club.

Erica Ryberyg is a Prescott native who
decided to put her biology degree o
use five years ago by pursuing a free.
lance writing carcer. Since then, she's
focused on writing feature storics on
sochal lssubes and conservation, and her
byline has appeared in High Country
Mews and Smithsonian.com. She lives
in a litthe stone cortage near downrown
Prescote where she drnle a lot of e,
and carers to her vwo spoiled cars.



Leader, of the Pack af Doggie Dude Panch.

By Erca Ryberg

In a day of organized chaos at the
Doggie Dude Ranch, a ginl with pink
hair led a pair of freshly-washed
Golden Doodles (think remmever plus
poadle) scross the DDRs Spanish
tiles. Two more teens, sporting North-
point Acaderny shirts, collected cash.
Orwner Shelly Gilliam, standing in the
middle of the action, flashed a victory
sign. She'd truined the students well
enough that they were doing a great
job without her.

“I'm superfleous!™ she said.

It was the second of two Dog Wash
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Phota by Tam Hood

Fundraisers put on by Northpoint
Expedinionary Learning Academy stu-
dents. Poor to the event, Gillam put
the teens through several weeks of in

tensive training on grooming, interact-
irg with the public and marketng, The
results spoke for themselves.

The way Shelly descnbed 1t, the vic-
tory went bevond teaching = gaggle of
teens to be handy with chippers. It was
an investment in their future success,

“T told them “You go! You put your
heart into it and you did it™" she said.
"When they learn that they can do
something that difficult and have suc-
cess, they can rake that win and apply

that to other areas of their lives”

Shelly takes a wvisceral delight o
helping the peaple around her achien
independence and comperence. And
she wears that delight on her sleevw
She talks quickly, laughs a lot and use
gestures to underscore every poan
she makes. She is a woman in con
stant motion and has a mind that)
constantly at work. Stacks of libran
books in her lving room attest i
this. The titles range from canine anc
feline behavior books, o & hypnott
marketing book, to Greg Mortenson
“Theee Cups of Tea.™

“She loves learning and new ex-
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periences,”  said
Shellys hushand,
Dan. “And she
doesnt just want
she

TMASICE

o leamn
wants  to
whatever she's
exposed o,

Shelly’s a teach-
er, a dog pack
leadder, and  ul-
Emately a4 cara-
kst for personal
grovwth,. AF A e
adt, her shadents,
fram.  members,
ind  even  the
DDR%

ampers can't cross her path without

Sanine

learning to be-a little lighter on their
feet.

It was a lesson she learned from her
mother and began passing to her own
dxughter at an carly ape.

"From the earliest age, my. mother
taught us that if the whole family sn't
working, then the family isn't work
e said Shelly

And S0, even at  bve-years-old,
MLynn, Dan and Shelly's only child,
wis also working—cleaning dog and
(at pung, the smallest member of a
ighthy-knit working family:

The DDR has been a family opera-
mon since Dan'’s parents, Cherre &
Lliftord Gilliam, tounded 1t 25 years
apa In 1994, when he was ready o
retire, Shelly and Dan moved from
Tocson to Préscott to operate the
business. Eventually, they made the
leap and bought the business. It'%s been
gowing successfully ever since,

Eight years ago when they hired
Jenoy Huddleston and Bob Johnson,

the Gilliams still maintined a  seame-

Chandag arownd (from il Shelly Gilliam, Jadnme Livernois,
Helping dogs and cats
to teel happy and com
tortabl away irom
FOITHE TECLLIYES NET
ol continuing educa
tion and also a ligh
miuitve ouch

lessness between business and family,
Bath Bob and Jenny are sall wath the
DDR. Ask Jenny why she's never left,
and she'll tell you she fecls like family.

"T've warched their business grow
:1.r1.|.|. r I-r:] 1I|n|:r |"|.'v|.r |':||:'|":1'l a 'Iuﬂ r1'F !]"l!'-,"
lenny said,

The Gilliams agree.

"len and Bob are as mueh the DDR
as we are=—for years they have cared
for us, our clients and all the pers in
pur care,” Dan said,

A few years later, Dan started o
need more help at the execuve level
Meanwhile, Shelly had left her carcer

Jrwwy Huddlecton

a8 4 hairdresser to
pursue  acidem
ica In 2005, after
graduating from
MAIL ', sl i ined
her  husband  at
the helm. Using
the same passion
aficd |L|'i'|.'-:' 1|1;4l
helped her gradu
ate summa cum
lawde; and with
Dan's help, she
started  puiding
I!J'l-:' 1.|J'|'¢'|:'I:||:l|:l |::||.
the business.

The challenge,
noted: Shelly, was
continuing o grow the family busi.
ness in 4 deliberate manner. A prece
of that was expanding on the DDR
experience, one that dogs can't wair
to have. One need only watch Hank,
a cantankerous and fussy border col-
lie, leap the front porch 1n a single
bound and stand waiting at the door
that leads to the play parck and runs
It's a scene that repeats iself many
times cach day. The secret? The staff
speaks Auent dog and cat, and spends
time socializing cach and every guest.
Pooches ger more than just a place o
stay — they also learn to play well with
others and to interact with new hua-
mans in an enjovable and educaticnal
MAnnEes:

Helping dogs and cats vo feel happy
and comfortable away from home re-
guires plenty of continuing cducaton
and alsoa bght, mouitve touch. But
Shelly says it's a worthy investment of
ume and encrgy.

“It's one thing to board a dog fora
night and a whole other thing to invest
in socializing & dog for long term re-
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aKke sure that

sults,” she sakd, “1 want o make sure
thze the dogs leave knowing how o
play well with others so they go out
and make the world a better place. 1t's
about ripples”

The idea making the world a better
place one visit ar a ome was novel to
Dhan,

“How do you save the world being
around a bunch of barking dogs®™ he
asked. “But you really can make the
world berer, according to Shelly, She's
certainly got me on boand."

The opples cononued  spreading
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and in 2007, Shelly and Dan realized
that the Doggie Dude Ranch needed
o make a quantum leap, They ap-
plied for entry to APS's Academy for
the Advancement of Small, Minor-
ity and Women Chaned Enterprises
(AAAME), 2 two-year crash course in
buginess cogching and best practices.

According to AAAME  director
Rena Huber, the Gilliams® signature
readiness to learn and grow made
them phenomenal candidates for the
pPrOgram.

"They've grown oot (:nlg.' i Ehie tra-

|
2evVe KNowWInGg now

dittonal business sense but also in the
cxpansivencss of thinking,” she said,

On a recent evening, Shelly answers
the door, her curls sull wer from 2
shower. She says she's soll recovering
from her afternoon run, but cven in
recovery misde, she's a ball of enery
She sees me looking at an Anthony
Robbins CI ser

“Tony goes running with me every
day,” she said.

Because, of course, in Shelly's world,
running is another oppormmnity m
keep learning and growing, [ ask her it




she has any other heroes besides Tony

“ken Lam ar Whatters Garden Center,”” she sard, wathout
missing a beat. “The guy is o marketing Fenius. | look at
stat Ken does and I think *How da I get there?™

Pulling 2 page from dog-speak, she contimued

“[ken] just knows how to play, 0 be ourt in the commu

aiy. Andd | think that pare of the way he finds that energy

w be out there 15 he's not bogped down with doing it all

hamself. Hes built his team and he truses them, Thats a

|_'-:|:'|'|F-||'.'f.-:: Wiha!” moment for me”’
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